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ISO 10001
QUALITY MANAGEMENT 
SYSTEM CERTIFICATION
TRAINING
As per International Standards
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1 Day Interactive Instructor –led Online/Classroom or Group Training

Unichrone Training Advantages

Course study materials designed by subject matter experts

Mock Tests to prepare in a best way

Highly qualified, expert & accredited  trainers with vast experience

Enrich with Industry best practices and case studies and present trends

ISO 10001 QMS course adhered with International Standards

End-to-end support via phone, mail, and chat

Convenient Weekday/Weekend ISO 10001 QMS Training Course schedule
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We are a professional training institute with an extensive portfolio 

of professional certification courses. Our training programs are 

meant for those who  want to expand their horizons by acquiring 

professional certifications across the spectrum. We train small- 

and medium-sized organizations all around  the world, including 

in USA, Canada, Australia, UK, Ireland and Germany.

About Unichrone

Guaranteed Quality Handpicked Trainers

Global Presence Online Training Option
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Individuals pursuing the ISO 10001 QMS Certification understand consumer needs better. This has 

increased their demand in companies of varying sectors, geographical locations, and sizes. Certified 

professionals have access to never-ending career opportunities. They are the right choice of 

organizations for improving the mechanisms of customer feedback. This certification empowers 

individuals to establish effective channels for communicating with consumers. After all, meeting the 

consumer demands is the same as meeting the quality standard of the concerned product or service. 

The domain of consumer satisfaction is ever-evolving and nurtures a wide array of career options. 

There is no such industry that does not require professionals in this field. To make the most of the 

availing employment opportunities, aspirants can attend this training program. The training course 

imparts knowledge on the scope, terms, definitions, and normative references of ISO 10001. This is the 

additional gain for individuals taking up ISO 10001 Quality Management System Training.

Importance of ISO 10001 QMS Certification Training
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Aspirants need not meet any requirements to pursue ISO 10001 QMS Training Course. However, having prior 

knowledge of the ISO standard is beneficial. 

ELIGIBILITY CRITERIA

Any professional who wants to advance his/her career in QM can take up ISO 10001 QMS Training Course. 

WHO SHOULD ATTEND
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Syllabus of ISO 10001 Quality Management System Training

Lesson 01 – Introduction to ISO 10001 Standard

1. Introduction

2. Scope

3. Normative References

4. Terms and Definition

Lesson 02 – Guiding Principles

1. General

2. Commitment

3. Capacity 

4. Transparency 

5. Accessibility 

6. Responsiveness 

7. Information Integrity

8. Accountability 

9. Improvement

10. Confidentiality

11. Customer-Focused Approach

12. Competence and Timeliness
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Lesson 03 – Code Framework

1. Context of the Organisation

2. Establishment

3. Integration

4. Case Study

Lesson 04 – Planning, Design, Development, 
and Implementation

1. Determine Code Objectives

2. Gather and Assess Information

3.
Obtain and Assess Input from Relevant Interested 
Parties

4. Prepare Code

5. Prepare Performance Indicators

6. Prepare Code Procedures

7. Prepare Internal and External Communication Plan

8. Determine Resources Needed

9. Implementation

Syllabus of ISO 10001 Quality Management System Training
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Lesson 05 – Maintenance and Improvement

1. Collection of Information

2. Evaluation of Code Performance

3. Evaluation of the Satisfaction with the Code

4. Review of the Code and Code Framework

5. Continual Improvement

6. Case Study

Syllabus of ISO 10001 Quality Management System Training
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Examination Format

Exam Name ISO 10001 QMS Exam

Exam Format Multiple Choice

Total Questions & Duration 30 Questions, 1 Hour

Passing Score Minimum passing score of 70%

Exam Cost Included in training fee

To get you fully prepared with the knowledge and skills for the ISO 10001 QMS, a training session at Unichrone gives 
immense importance to mock questions at the end of every module and problem-solving exercises within the session. 

Prepared by certified ISO faculty, the practice tests are a true simulation of the ISO 10001 QMS Exam.

Exam Format of ISO 10001 Quality Management System Certification
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Contact Us

https://unichrone.com/

Copyright © Unichrone. All  Rights Reserved


	Slide 1
	Slide 2
	Slide 3
	Slide 4
	Slide 5
	Slide 6
	Slide 7
	Slide 8
	Slide 9
	Slide 10
	Slide 11

