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CONFORMITY 
ASSESSMENT
CERTIFICATION
As per International Standards
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1 Day Interactive Instructor –led Online/Classroom or Group Training

Unichrone Training Advantages

Course study materials designed by subject matter experts

Mock Tests to prepare in a best way

Highly qualified, expert & accredited  trainers with vast experience

Enrich with Industry best practices and case studies and present trends

ISO 17020 Conformity Assessment course adhered with International 

Standards
End-to-end support via phone, mail, and chat

Convenient Weekday/Weekend ISO 17020 Conformity Assessment Training 

Course schedule
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We are a professional training institute with an extensive portfolio 

of professional certification courses. Our training programs are 

meant for those who  want to expand their horizons by acquiring 

professional certifications across the spectrum. We train small- 

and medium-sized organizations all around  the world, including 

in USA, Canada, Australia, UK, Ireland and Germany.

About Unichrone

Guaranteed Quality Handpicked Trainers

Global Presence Online Training Option
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Organizations rely on the quality of their products based on the inspection activities of hired personnel. 

To ensure these activities are effective, individuals need to know about ISO 17020 Conformity 

Assessment. Holders of ISO 17020 Conformity Assessment Certification are the best fit for supervising 

the inspection bodies in organizations. They can identify flaws in the practices of product scrutiny, 

installation, manufacturing procedures, and other operations. Such individuals determine the accuracy 

of conformity levels by initiating controls as per the ISO requirements.

Individuals attending ISO 17020 Conformity Assessment Training are experts in instilling integrity, 

independence, confidentiality, and impartiality. These qualities make inspection systems more effective 

and flawless. This training course encompasses everything that professionals need to learn regarding 

ISO 17020. It imparts knowledge of the administrative requirements, quality system, inspection methods 

and procedures that are ISO compliant. Quality internal auditors, consultants, and several other 

individuals benefit from this training course.

Importance of ISO 17020 Conformity Assessment Certification Training
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Aspirants need not meet any requirements to pursue ISO 17020 Conformity Assessment Training Course.

ELIGIBILITY CRITERIA

Any professional who wants to advance his/her career in Management System Operations can take up ISO 

17020 Conformity Assessment Course. 

WHO SHOULD ATTEND
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VALUES
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EXECUTION

GLOBAL 

RECOGNITION

CERTIFIES 
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BUILDS 

CUSTOMER 
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ISO 17020  
CONFORMITY 
ASSESSMENT 
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MORE 

EMPLOYABILITY 
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Syllabus of ISO 17020 Conformity Assessment Certification Training

Lesson 01 – Introduction 

1. Scope

2. Normative References

3. Terms and Definitions

Lesson 02 – General Requirements

1. Impartiality and Independence

2. Confidentiality
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Lesson 03 – Structural Requirements

1. Administrative Requirements

2. Organisation and Management

3. Report, Record, Follow Up, Close Out, and Evaluate

Lesson 04 – Resource Requirements

1. Personnel

2. Facilities and Equipment

3. Subcontracting

Syllabus of ISO 17020 Conformity Assessment Certification Training
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Lesson 05 – Process Requirements

1. Inspection Methods and Procedures

2. Handling Inspection Items and Samples

3. Inspection Records

4. Inspection Reports and Inspection Certificates

5. Complaints and Appeals Process

Lesson 06 – Management System 
Requirements

1. Options

2. Management System Documentation

3. Control of Documents

4. Control of Records

5. Management Review

6. Internal Audits

7. Corrective Actions

8. Preventive Actions

Syllabus of ISO 17020 Conformity Assessment Certification Training
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Examination Format

Exam Name
ISO 17020 Conformity 

Assessment Exam

Exam Format Multiple Choice

Total Questions & Duration 30 Questions, 60 minutes

Passing Score Minimum passing score of 70%

Exam Cost Included in training fee

To get you fully prepared with the knowledge and skills for the ISO 17020 Conformity Assessment, a training session at 
Unichrone gives immense importance to mock questions at the end of every module and problem-solving exercises 

within the session. Prepared by certified ISO faculty, the practice tests are a true simulation of the ISO 17020 Conformity 
Assessment Exam.

Exam Format of ISO 17020 Conformity Assessment Certification
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Contact Us

https://unichrone.com/
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