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ISO 26000 SOCIAL 
RESPONSIBILITY 
CERTIFICATION
As per International Standards
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1 Day Interactive Instructor –led Online/Classroom or Group Training

Unichrone Training Advantages

Course study materials designed by subject matter experts

Mock Tests to prepare in a best way

Highly qualified, expert & accredited  trainers with vast experience

Enrich with Industry best practices and case studies and present trends

ISO 26000 Social Responsibility  course adhered with International 

Standards

End-to-end support via phone, mail, and chat

Convenient Weekday/weekend ISO 26000 Social Responsibility  Training 

Course schedule
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We are a professional training institute with an extensive portfolio 

of professional certification courses. Our training programs are 

meant for those who  want to expand their horizons by acquiring 

professional certifications across the spectrum. We train small- 

and medium-sized organizations all around  the world, including 

in USA, Canada, Australia, UK, Ireland and Germany.

About Unichrone

Guaranteed Quality Handpicked Trainers

Global Presence Online Training Option
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ISO 26000 is an international standard on Corporate Social Responsibility. It helps businesses evaluate 
and perform their social responsibilities substantially. Additionally, it guides one on how to run a 
corporation responsibly and transparently. This helps companies positively contribute to the well-being 
and welfare of the society. ISO 26000 standard demonstrates a commitment to social responsibility that 
gives the business a positive image and reputation. Socially responsible behavior is also a long-term 
factor in corporate survival and success. <strong>ISO 26000 Social Responsibility Certificate verifies a 
candidate’s knowledge in implementing these practices in the organization.

ISO 26000 Social Responsibility Standard Training covers ISO 26000, including its scope, concepts, 
principles, and purpose. It also offers guidance on social responsibility core subjects and integrating 
social responsibility throughout an organization. Furthermore, it teaches steps to implement CSR in 
business and implementation strategies. Our instructors are qualified professionals with a great deal of 
expertise in teaching ISO 26000. They offer guidance on how to adopt and advance socially responsible 
practices in businesses.

Importance of ISO 26000 Social Responsibility Training
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Aspirants need not meet any requirements to pursue ISO 26000 Social ResponsibilityTraining Course. However, 

having prior knowledge of the ISO standard is beneficial. 

ELIGIBILITY CRITERIA

Any individual who wants to gain knowledge about social responsible practices can enroll in ISO 26000 

Training course.

WHO SHOULD ATTEND



6

HELPS 

BUILDING 

VALUES

PERFECT 

EXECUTION

GLOBAL 

RECOGNITION

CERTIFIES 
YOUR TALENT

BUILDS 

CUSTOMER 

LOYALTY

ISO 26000 SOCIAL 
RESPONSIBILITY 
CERTIFICATION
Advantages

MORE 

EMPLOYABILITY 

OPTIONS
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Syllabus of ISO 26000 Social Responsibility Training

Lesson 01 – Introduction to ISO 26000

1. Introduction

2. Scope

3. Terms and Definitions

Lesson 02 – Understanding Social Responsibility

1.
Social Responsibility of Organizations: Historical 
Background

2. Recent Trends in Social Responsibility

3. Characteristics of Social Responsibility

4. State and Social Responsibility
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Syllabus of ISO 26000 Social Responsibility Training

Lesson 03 – Principles of Social Responsibility

1. General

2. Accountability

3. Transparency

4. Ethical Behaviour

5. Respect for Stakeholder Interests

6. Respect for the Rule of Law

7. Respect for International Norms of Behaviour

8. Respect for Human Rights

Lesson 04 – Corporate Social Responsibility (CSR)

1. What is Corporate Social Responsibility?

2. Importance

3. Types of Corporate Responsibility

4. Building a Socially Responsible Business

5.
What to Avoid When Creating a Socially Responsible 
Business Model?
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Syllabus of ISO 26000 Social Responsibility Training

Lesson 05 – Recognizing Social Responsibility and 
Engaging Stakeholders

1. General

2. Recognizing Social Responsibility

3. Stakeholder Identification and Engagement

Lesson 06 – Build Sustainable CSR Programme

1. Build Strategy Around Company’s Core Competencies

2. Recognize Issues That Matter to Customers

3. Develop CSR Initiatives That Make Employees Proud

4.
Measure the ROI of CSR Efforts for the C-Suite and 
Investors

5. Expand Company’s Definition of CSR

6.
Be Prepared for Rapid Response to Current Events and 
Social Movements
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Syllabus of ISO 26000 Social Responsibility Training

Lesson 07 – Internal Audit

1. Understanding Internal Audits

2. Internal Audit Process

3. What is Internal Auditing?

4. Internal Auditor

Lesson 08 – Social Audit

1. What is a Social Audit?

2. Principles

3. Significance

4. Items Examined in a Social Audit

5. Use of Social Audit Findings

6. Role of Internal Audit in Corporate Social Responsibility
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Syllabus of ISO 26000 Social Responsibility Training

Lesson 09 – Principles of Auditing

1. Introduction

2. Integrity

3. Fair Presentation

4. Due Professional Care

5. Confidentiality

6. Independence

7. Evidence-Based Approach

8. Risk-Based Approach

Lesson 10 – Managing an Audit Programme

1. General

2. Establishing Audit Programme Objectives

3.
Determining and Evaluating Audit Programme Risks 
and Opportunities

4. Establishing the Audit Programme

5. Implementing Audit Programme

6. Monitoring Audit Programme

7. Reviewing and Improving Audit Programme
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Syllabus of ISO 26000 Social Responsibility Training

Lesson 11 – Internal and External Environment Analysis

1. Internal and External Environments

2. SWOT Analysis

3. Analyse Internal Environment

4. External Environment Analysis

Lesson 12 – Guidance on Social Responsibility Core 
Subjects

1. General

2. Organisational Governance

3. Human Rights

4. Labour Practices

5. Environment

6. Fair Operating Practices

7.
Consumer Issues

8. Community Involvement and Development
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Syllabus of ISO 26000 Social Responsibility Training

Lesson 13 – Guidance on Integrating Social 
Responsibility Throughout an Organization

1. General

2.
Relationship of an Organization's Characteristics to 
Social Responsibility

3.
Understanding the Social Responsibility of an 
Organization

4.
Practices for Integrating Social Responsibility 
throughout an Organization

5. Communication on Social Responsibility

6. Enhancing Credibility Regarding Social Responsibility

7.
Reviewing and Improving an Organization's Actions and 
Practices Related to Social Responsibility

8. Voluntary Initiatives for Social Responsibility

Lesson 14 – Steps to Implement CSR in Business

1. What are the Steps to Implement CSR in Business?
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Syllabus of ISO 26000 Social Responsibility Training

Lesson 15 – Implementation Strategies

1. CSR Implementation

2. Hohnen´s CSR Implementation Framework

3. CSR Implementation Model

4. Propositions

Lesson 16 – Introduction to Lead Auditor

1. Lead Auditor

2. Role of Lead Auditor
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Syllabus of ISO 26000 Social Responsibility Training

Lesson 17 – On-Site Auditing

1. On-Site Auditing

2. Conduct Interview

3. Create and Evaluate Checklist

4. Questionnaires for Data Collection

5. Conduct Document Review

6. Evaluate the Work Done

7. Provide Sample

Lesson 18 – Competence and Evaluation of Auditors

1. General

2. Determining Auditor Competence

3. Establishing Auditor Evaluation Criteria

4. Selecting Appropriate Auditor Evaluation Method

5. Conducting Auditor Evaluation

6. Maintaining and Improving Auditor Competence
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Syllabus of ISO 26000 Social Responsibility Training

Lesson 19 – Conducting an Audit

1. General

2. Initiating Audit

3. Preparing Audit Activities

4. Conducting Audit Activities

5. Preparing and Distributing Audit Report

6. Completing Audit

7. Conducting Audit Follow-Up
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Examination Format

Exam Name
ISO 26000 Social 

Responsibility exam

Exam Format Multiple Choice

Total Questions & Duration 30 Questions, 1 Hour

Passing Score Minimum passing score of 70%

Exam Cost Included in training fee

To get you fully prepared with the knowledge and skills for the ISO 26000 Social Responsibility, a training session at 
Unichrone gives immense importance to mock questions at the end of every module and problem-solving exercises 

within the session. Prepared by certified ISO faculty, the practice tests are a true simulation of ISO 26000 Social 
Responsibility exam.

Exam Format of ISO 26000 Social Responsibility Certification
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Contact Us

https://unichrone.com/
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