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JIRA MASTERCLASS
CERTIFICATION
As per International Standards
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1 Day Interactive Instructor-led Online/Classroom or Group Training

Unichrone Training Advantages

Course study materials designed by subject matter experts

Mock Tests to prepare in a best way

Highly qualified, expert & accredited  trainers with vast experience

Enrich with Industry best practices and case studies and present trends

JIRA Masterclass Course adhered with International Standards

End-to-end support via phone, mail, and chat

Convenient Weekday/weekend JIRA Masterclass Course schedule
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We are a professional training institute with an extensive portfolio 
of professional certification courses. Our training programs are 
meant for those who  want to expand their horizons by acquiring 
professional certifications across the spectrum. We train small- 
and medium-sized organizations all around  the world, including 
in USA, Canada, Australia, UK, Ireland and Germany.

About Unichrone

Guaranteed Quality Handpicked Trainers

Global Presence Online Training Option
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Jira Certification can help an individual become a maestro in using Jira for systematizing agile projects 
and managing agile teams. The certification provides a crucial understanding of Jira and its key 
concepts. By attaining this attestation individuals can master the important uses of this software in 
project management, bug tracking, issue tracking, and facilitating collaboration among various teams. 
In fact, this is a multipurpose software tool used by software development teams, project management 
teams, and marketing and manufacturing teams.

Jira Masterclass provides participants with necessary knowledge about Jira and how to successfully 
apply it to make project planning and organization more effective and efficient. The training covers 
fundamental concepts of the application, with a focus on its abilities to track issues, manage backlogs, 
and customize boards. Candidates will study examples of more advanced features like automation 
rules, custom fields, and Jira Scripting for defined workflows. It also places a strong focus on reporting 
and analyzing projects to get valuable insights from training. 

Importance of JIRA Masterclass
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Aspirants need not meet any requirements to pursue JIRA Masterclass Course. However, having prior 
knowledge is beneficial. 

ELIGIBILITY CRITERIA

Any individual who wants to gain skills to understand JIRA can enroll in the JIRA Masterclass course.

WHO SHOULD ATTEND



6

HELPS 
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PERFECT  
EXECUTION

GLOBAL  
RECOGNITION

CERTIFIES 
YOUR TALENT

BUILDS 
CUSTOMER  

LOYALTY

JIRA MASTERCLASS
CERTIFICATION
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MORE 
EMPLOYABILITY  

OPTIONS
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Syllabus of JIRA Masterclass 

Lesson 01 – Jira Software Overview

1. Introduction to Jira Software

2. Jira Software Workflow

Lesson 02 – Leading an Agile Project

1. Starting a New Project

2. Building a Backlog

3. View and Manage a Project's Versions

4. Releasing a Version

5. Reporting
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Syllabus of JIRA Masterclass 

Lesson 03 – Working in Agile Project

1. Searching for Issues

2. Working with Issues

3. Managing Your User Profile

4. Configuring Dashboards

Lesson 04 – Discover Advanced Roadmaps for Jira

1. Get Started with Advanced Roadmaps

2. Plan Your Work in Advanced Roadmaps

3. View Your Advanced Roadmaps Plan
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Syllabus of JIRA Masterclass 

Lesson 05 - Administering Jira

1. System Administration

2. Configuring Global Settings

3. Server Optimization

Lesson 06 - Backing Up Data

1. Backing Up Database Contents

2. Backing Up the Data Directory
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Syllabus of JIRA Masterclass 

Lesson 07 - Permissions Overview

1. Permissions

2. Manage Global and Project Permissions

3. Configuring Issue-Level Security

Lesson 08 - Layout and Design

1. Configuring

2. Choosing a Default Language

3. Creating Links in the Application Navigator

4. Configuring the User Default Settings
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Syllabus of JIRA Masterclass 

Lesson 09 - Accessibility

1. Configuring the User Default Settings

Lesson 10 - Automate Projects

1. Create a Rule

2. Use Automation at Scale
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Examination Format

Exam Name JIRA Masterclass Exam

Exam Format Multiple Choice

Total Questions & Duration 30 Questions, 1 Hour

Passing Score Minimum passing score of 70%

Exam Cost Included in training fee

To get you fully prepared with the knowledge and skills for JIRA Masterclass, a training session at Unichrone gives 
immense importance to mock questions at the end of every module and problem-solving exercises within the session. 

Prepared by certified faculty, the practice tests are a true simulation of the JIRA Masterclass exam.

Exam Format of JIRA Masterclass Certification



support@unichrone.com

Contact Us
https://unichrone.com/
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