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Unichrone Training
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4 Day Interactive Instructor —led Online Classroom or Group Training
Highly qualified, experienced, and certified Instructors

Case studies and real-life examples included

Course guide prepared by Subject Matter Experts (SMEs)

Practice tests to prepare well

Industry Standards Course Completion Certification

Microsoft 365 Identity and Services MS-100 Training and Course adhered to International
Standards

Consultation through emails and calls available

Convenient Weekday/Weekend Microsoft 365 Identity and Services MS-100 Training Course
schedule
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Importance of Microsoft 365 Identity and Services MS-100 Training

v"  Microsoft measures the skills of professionals attempting the MS-100 exam based on the following 4
topics with the assigned percentage of questions from each section mentioned below:

Design and implement Microsoft 365 services (25-30%)
Manage user identity and roles (25-30%)

Manage access and authentication (15-20%)

Plan Office 365 workloads and applications (25-30%)
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About

v, Wearea professional training institute with an extensive portfolio
of professional certification courses. Our training programs are
meant for those who want to expand their horizons by acquiring
professional certifications across the spectrum. We train small-
and medium-sized organizations all around the world, including
in USA, Canada, Australia, UK, Ireland and Germany.
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Global Presence Online Training Option

We've trained professionals across

global companies
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WHO

v professionals
System Administrators
Network Administrators
Ethical Hackers

ELIGIBILITY

v" There are no pre-requisites to take up Training and Exam.
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Syllabus of Miarosoft 365 Identity and Services MS-100 Training

Lesson 01 - Plan architecture Lesson 02 - Deploy a Microsoft 365 tenant

. . . : 1 Manage domains
Plan integration of Microsoft 365 and on-premises

environments

2. Configure organizational settings
2. Plan an identity and authentication solution 3. Complete the organizational profile
4 Add a Microsoft partner or work with Microsoft
Plan enterprise application modernization FastTrack
5. Complete the subscription setup wizard
6. Plan and create a tenant
7. Edit an organizational profile
8. Plan and create subscription(s)

9. Configure tenant-wide workload settings
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Syllabus of Miarosoft 365 Identity and Services MS-100 Training

Lesson 03- Manage Microsoft 365 subscription

and tenant health Lesson 04- Plan migration of users and data

1.  Manage service health alerts

Identify data to be migrated and migration methods
2. Create and manage service requests

3. Create internal service health response plan

2. |dentify users and mailboxes to be migrated and
4. Monitor service health migration methods

Monitor license allocations

Configure and review reports, including Power B, 3.  Plan migration of on-premises users and groups

6. Azure Monitor logs, Log Analytics workspaces, and
Microsoft 365 reporting

Schedule and review security and compliance
reports

Import PST files

Schedule and review usage metrics
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Syllabus of Miarosoft 365 Identity and Services MS-100 Training

Lesson 05- Design identity strategy Lesson 06~ Plan identity synchronization

Evaluate requirements and solutions for 1.  Design directory synchronization
synchronization

Implement directory synchronization with directory
services, federation services, and Azure endpoints by
using Azure AD Connect sync

2. Evaluate requirements and solutions for identity
management

Evaluate requirements and solutions for

> FeC Plan for directory synchronization using Azure AD
authentication

cloud sync
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Syllabus of Miarosoft 365 Identity and Services MS-100 Training

Lesson 07- Manage identity synchronization with Lesson 08- Manage Azure AD identities

Azure Active Directory (Azure AD)

Configure and manage directory synchronization by Plan Azure AD identities

using Azure AD cloud sync

Configure directory synchronization by using Azure 2. Implement and manage self-service password reset
AD Connect (SSPR)

_ 3. Manage access reviews
3. Monitor Azure AD Connect Health

4. Manage groups
Manage Azure AD Connect synchronization

5. Manage passwords
Configure object filters

6. Manage product licenses
Configure password hash synchronization

7. Manage users

Implement multi-forest AD Connect scenarios
Perform bulk user management
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Syllabus of Miarosoft 365 Identity and Services MS-100 Training

Lesson 09- Manage roles

1. Plan user roles

2. Manage admin roles

Allocate roles for workloads

Manage role allocations by using Azure AD

Lesson 10- Manage authentication

Design an authentication method

Configure authentication

Implement an authentication method

Manage authentication

Monitor authentication
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Syllabus of Miarosoft 345 Identity and Services MS-100 Training

Lesson 11- Plan and implement secure access Lesson 12- Configure application access

1. | Design a conditional access solution 1.  Configure application registration in Azure AD

2. Implement entitlement packages

2. Configure Azure AD Application Proxy

3. Implement Azure AD Identity Protection

Manage identity protection

3.  Publish enterprise apps in Azure AD
Implement conditional access

Manage conditional access
Get and manage Integrated apps from the
Microsoft 365 admin center

Implement and secure access for guest and
external users
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Syllabus of Miarosoft 365 Identity and Services MS-100 Training

Lesson 13- Plan for Microsoft 365 Apps Lesson 14~ Plan for messaging deployments
deployment

1.  Plan migration strategy
1.  Plan for Microsoft connectivity

2. Manage Microsoft 365 Apps 2.  Plan messaging deployment

3. Plan for Office online

3. Identify hybrid requirements

Assess readiness using Microsoft analytics

4. Plan for connectivity
Plan Microsoft 365 App compatibility

Manage Office 365 software downloads 5.  Plan for mail routing

Plan for Microsoft apps updates
6. Plan email domains

Plan Microsoft telemetry and reporting
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Syllabus of Miarosoft 365 Identity and Services MS-100 Training

Lesson 15- Plan for Microsoft SharePoint Online

and OneDrive for Business Lesson 16~ Plan for Microsoft Teams Infrastructure

Plan for communication and call quality and

1. Plan migration strategy capacity

2.  Plan for Phone System

2.  Plan external share settings

3.  Plan Microsoft Teams deployment

Identify hybrid requirements

4. Plan Microsoft Teams organizational settings
Manage access configurations

Plan for guest and external access

Manage Microsoft groups

Plan for Microsoft Teams hybrid connectivity and co-
existence

Manage SharePoint tenant and site settings
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Syllabus of Miarosoft 365 Identity and Services MS-100 Training

Lesson 17- Plan Microsoft Power Platform

- Lesson 18- Plan architecture
Integration

Plan integration of Microsoft 365 and on-premises
Implement Microsoft Power Platform Center of * environments
Excellence (CoE) starter kit

2.  Plan for Power Platform workload deployments Plan an identity and authentication solution

Plan resource deployment
3.  Plan enterprise application modernization
Plan for connectivity (and data flow)

Manage environments

Monoge resources
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Syllabus of Miaosoft 365Identity and Services MS-100 Training

Lesson 19- Deploy a Microsoft 365 tenant

Manage domains

Configure organizational settings
3. Complete the organizational profile

Add a Microsoft partner or work with Microsoft
FastTrack

Complete the subscription setup wizard

Plan and create a tenant

Edit an organizational profile

Plan and create subscription(s)

Configure tenant-wide workload settings

Lesson 20- Manage Microsoft 365 subscription

and tenant health

Manage service health alerts

Create and manage service requests

Create internal service health response plan

Monitor service health

Monitor license allocations

Configure and review reports, including Power B|,
Azure Monitor logs, Log Analytics workspaces, and
Microsoft 365 reporting

Schedule and review security and compliance
reports

Schedule and review usage metrics
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Syllabus of Miarosoft 365 Identity and Services MS-100 Training

Lesson 21- Plan migration of users and data

1.  Identify data to be migrated and migration methods

2.  Identify users and mailboxes to be migrated and
migration methods

Plan migration of on-premises users and groups

Import PST files

Lesson 22- Design identity strategy

Evaluate requirements and solutions for
synchronization

Evaluate requirements and solutions for identity
management

Evaluate requirements and solutions for
authentication
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Syllabus of Miaosoft 365 Identity and Services MS-100 Training

Lesson 24- Manage identity synchronization with
Lesson 23- Plan identity synchronization Azure Active Directory (Azure AD)

Configure and manage directory synchronization by
using Azure AD cloud sync

1. Design directory synchronization 2.  Configure directory synchronization by using Azure
AD Connect

3. Monitor Azure AD Connect Health
Implement directory synchronization with directory
services, federation services, and Azure endpoints by
using Azure AD Connect sync

4. Manage Azure AD Connect synchronization

Plan for directory synchronization using Azure AD
cloud sync

5. Configure object filters

Configure password hash synchronization

Implement multi-forest AD Connect scenarios
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Syllabus of Miaosoft 365 Identity and Services MS-100 Training

Lesson 25- Manage Azure AD identities

1. Plan Azure AD identities
2. Implement and manage self-service password reset
(SSPR)

3. Manage access reviews

4. Manage groups

Manage passwords

Manage product licenses

Manage users

Perform bulk user management

Lesson 26- Manage roles

Plan user roles

Manage admin roles

Allocate roles for workloads

Allocate roles for workloads




UNICHRONE

Syllabus of Miaosoft 365 Identity and Services MS-100 Training

Lesson 27- Manage authentication Lesson 28- Plan and implement secure access

1.  Design a conditional access solution

1.  Design an authentication method .
2. Implement entitlement packages
2.  Configure authentication 3. Implement Azure AD Identity Protection
3. Implement an authentication method 4. Manage identity protection
Manage authentication 5. Implement conditional access

Monitor authentication

6. Manage conditional access

Implement and secure access for guest and
external users
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Syllabus of Miaosoft 365 Identity and Services MS-100 Training

Lesson 29- Configure application access Lesson 30- Plan for Microsoft 365 Apps deployment

1. Plan for Microsoft connectivity

Manage Microsoft 365 Apps
1.  Configure application registration in Azure AD

3. Plan for Office online

4. Assess readiness using Microsoft analytics

2.  Configure Azure AD Application Proxy 5.  Plan Microsoft 365 App compatibility

Manage Microsoft 365 apps deployment and

Publish enterprise apps in Azure AD software downloads

7.  Plan for Microsoft 365 apps updates

Get and manage Integrated apps from the
Microsoft 365 admin center

8.  Plan Microsoft telemetry and reporting

Plan for and manage policy settings using the Office
cloud policy service

Manage security recommendations using the Security
Policy Advisor
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Syllabus of Miaosoft 365 Identity and Services MS-100 Training

. Lesson 32- Plan for Microsoft SharePoint Online
Lesson 31- Plan for messaging deployments and OneDrive for Business

' _ 1.  Plan migration strategy
1.  Plan migration strategy

_ 2.  Plan external share settings
2. Plan messaging deployment

3.  Identify hybrid requirements 3.  Identify hybrid requirements

plan for connectivity

4. Manage access configurations

Plan for mail routing

5. Manage Microsoft groups

Plan email domains

Manage SharePoint tenant and site settings
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Syllabus of Miaosoft 365 Identity and Services MS-100 Training

Lesson 33- Plan for Microsoft Teams
infrastructure

Plan for coommunication and call quality and
capacity

2.  Plan for Phone System

3. Plan Microsoft Teams deployment

4. Plan Microsoft Teams organizational settings

Plan for guest and external access

Plan for Microsoft Teams hybrid connectivity and co-
existence

Lesson 34- Plan Microsoft Power Platform
integration

Implement Microsoft Power Platform Center of
Excellence (CoE) starter kit

Plan for Power Platform workload deployments

Plan resource deployment

Plan for connectivity (and data flow)

Manage environments

Monoge resources
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Format of Miaosoft 365 Identity and Services :
MS-100 Exam

Examination Format

Microsoft 365 Identity and

Exam Name services (MS-100) Exam

Exam Body Microsoft

Total Questions & Duration Multiple Choice
50 Questions, 120 minutes

Passing Score 70% or higher to pass

Microsoft Test Center
Pearsonvue Test Center

To get you fully prepared with the knowledge and skills for the Microsoft 365 Identity and Services MS-100 certification

examination, a training session at Unichrone gives immense importance to mock questions at the end of every module
and problem-solving exercises within the session. Prepared by Microsoft 365 Identity and Services MS-100 faculty, the
practice tests are a true simulation of the Microsoft 365 Identity and Services MS-100 certification examination



Contact Us

support@unichrone.com '

https://unichrone.com/

Copyright © Unichrone. All Rights Reserved
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